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Accessories List  

ID Name Description 

1 Antenna 

2 pcs of antenna are included in the box. To avoid damage, they are 

not pre-mounted. The antenna can rotate for a better wireless 

connection.   

2 Power adapter 
International plug inter-changeable power adapter, of which the 

plugs includes US, Europe, UK, Australia standard. 

 

Fig 1.2 below goes over the basic connection of the HuddleShare 

 
Fig 1.2 
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3. Panel Layout  

The installation chapter gives an overview of the interface of the HuddleShare.  

 

3.1  Hardware Interface  
 

3.1.1  HuddleShare Front Panel  

 
 

ID Name Descriptions 

1 Front USB Connector 
USB port, for HuddleShare launcher, mouse control, USB touch 

screen, etc. 

2 
Power button and back-lit LED 

indicator 

Upon pressing this button, the HuddleShare will power on and the 

LED indicators will light up. When pressed again, the LED indicators 

will turn off which indicates the HuddleShare is powered off. 
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USB Port Capabilities 

 The USB port is used to update the software of the HuddleShare. 

 The USB port is used for connecting a mouse to select local HDMI Input, control the setting 

configuration, open the Help Page and control PC source device.  

 The USB port can be used for connecting a USB-based touch screen to select local HDMI Input, control 

the Setting configuration, open the Help page and control PC source device. 

 

POWER button  

To power the unit on/off, press the power button located on the front of the HuddleShare. The LED indicator 

will light up when powered on and turn off when powered off. 

 

Mounting points.   

The mounting points are located at the bottom of the base unit.   
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3.2  Software Interface 

3.2.1  Home Page 

 

ID Name Description 

1 
SSID (Service Set Identifier 

Name) 

Connect to the Wi-Fi network “HuddleShare” to connect and share 

content with the HuddleShare 

2 PASS (Password) Enter the password when connecting to the Wi-Fi SSID of HuddleShare 

3 WiFi IP / LAN IP Corporate LAN IP Address and LAN IP address of HuddleShare 

4 Download Download launcher (PC Software) to USB drive 

5 Information Make SSID/PASS/IP visible or invisible 

6 HDMI Input Click to switch to local HDMI input 

7 Setting Using a mouse or touch screen, click to open “Settings” menu 

8 Help 
Opens helpful documents for quick installation, operation, and after 

sales support 

9 PC Software Connectivity Steps for connecting PC/Laptop to HuddleShare 

10 USB Drive Connectivity Steps for connecting PC/Laptop to HuddleShare through USB drive 

11 Mobile Device QR Code Scannable QR code for downloading the WirelessMedia app from store 

 

 

SSID and PASS (password)  

Connect to the Hotspot of HuddleShare by using this SSID and PASS.   

 

 Attention: if it shows N/A, please click the Setting page, find Wireless Network and check on the 

Portable Wi-FI hotspot. Please refer to [Wireless Network]. 
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Audio via HDMI Output 

By default, the audio signal is sent together with the video signal to the display, as shown below in figure 4.2. 

If your display does not support simultaneous video & audio, please see the section labeled “How to connect 

separate audio” 

 

 
Fig 4.2 

How to connect separate audio  

For a visual diagram on how to connect separate audio, please see Fig 4.3 below. 

1. Connect a 3.5mm audio cable into the audio of the base unit 

2. Connect the other side to the meeting room’s sound system 

 
Fig 4.3 
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How to use USB control  

For mouse control: 

 Single Click to select 

 Right Click to back till the Home Page. 

 

For touch screen control: 

 Touch to select 

 Press to open the contextual menus, as double-click to single click the right 

button of a USB mouse. 

 

4.7  Wiring Diagram 

 

Fig 4.6 

 

5.  Quick Start 

5.1  “ShareKey” to Mac or PC/Laptop 

1. Connect the included pre-paired ShareKey to your Mac or PC using the USB-A or USB-C connector 

2. By default, the “WirelessMedia” software will immediately open and begin presenting to the 

HuddleShare. 

Note: if you need to update the ShareKey, simply connect it to the HuddleShare and it will automatically 

update. 

5.2  “WirelessMedia” via external USB drive to Mac or PC/Laptop 
1. Connect a USB drive to an available USB port on the HuddleShare. 

2. Click “Download” on the top of main interface, as shown below. 
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3. Once clicked, the download will begin. You will see a progress bar as shown below. Once the download 

is complete, you will receive the message “Succeed to create launcher, they are in directory / UDISK / 

Launcher” 

 

4. Simply disconnect the USB drive from the USB port. You will find the WirelessMedia PC client software 

on the USB drive.  

5. Launch the WirelessMedia PC client software to connect to the HuddleShare and begin sharing.  

 

5.2.1  Connect via WiFi Hotspot: 

1. Check the SSID & Password are shown on the Home Page, as shown below. 

 
2. If it shows SSID: N/A, please refer to [Wireless Network] section below 
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5.3.2 Mirroring Mobiles  

1. Connect to the HuddleShare via WiFi Hotspot or through corporate LAN.  

2. Open the “WirelessMedia” application on your mobile device. You will see the Home Page of 

“WirelessMedia”. To open the Device List, please click the button “ ” on Android; and click the 

button “ ” on iOS as shown below: 

Android    iOS 

 

 

3. Click the found device to connect to the HuddleShare. 

Android    iOS 

 

 

4. After completing the pairing, it will display “Welcome ***” on the Home Page. For example, if we 

connect a Samsung Galaxy Smart Phone, it will display “Welcome Samsung Galaxy”, as shown below. 

 
 

5. At this point, the pairing between HuddleShare and mobile device is complete and ready 
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6. For iOS devices, please swipe up from bottom of display to open control center and enable Apple 

Screen Mirror. From there, select the HuddleShare from within the app to start mirroring to the main 

screen. 

7. For Android 5.0+ devices, please click the Device List to select the target HuddleShare and click the 

Mirror icon on the main interface of the WirelessMedia APK for Android.  

8. For Android devices lower than 5.0, please click the Local Files icon to select the sharing picture, 

music, or video.  

 

6.  “Setting” Configuration  

Connect a mouse or touch screen to either of the (2) USB 2.0 ports on the HuddleShare and click the Settings 

button in the top right corner to open the Settings menu. 

 
 

From the Settings interface, you can adjust: Ethernet, Wireless Network, Moderator Control, General 

Settings, Security Settings, Language, System Update, Date & Time, and About Device. 
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6.1  Ethernet:  

Includes IP address, Ethernet MAC address, Proxy & IP settings, and PPPoE Settings.  

 

6.1.1  IP Address  

The local IP address of the HuddleShare.   

 

6.1.2  Ethernet MAC address  

The unique MAC address of HuddleShare  

 

6.1.3  Proxy & IP Settings  

Click here to adjust the Proxy & IP Settings 

 

 
 

 Proxy: Click in the dropdown menu to select “None” or “Manual” 

 IP Settings: Click in the dropdown menu to select “Static” or “DHCP”. When set to DHCP, the 

HuddleShare will auto assign an available IP Address. When set to Static IP Addressing, it will open an 

advanced settings page with the options shown below: 

o IP Address: Click in this text field to assign a Static IP Address corresponding to your network.  

o Gateway: Click in this text field to assign a Default Gateway to the IP Address of your router.  

 Must be on the local subnet. Cannot be set to “0.0.0.0”. When not utilizing a router, 

use any IP Address on the subnet. 

o Network Prefix Length: Click in this text field to adjust the Network Prefix Length. Default is 

24 

o DNS1: Click in this text field to adjust the DNS1 corresponding to your local network. 

o DNS2: Click in this text field to adjust the DNS2 corresponding to your local network. 

After adjusting the settings to your liking, click “Set” to save and return. Or click “Cancel” to exit without 

saving. 





http://www.efis.dk/sitecontent.jsp?sitecontent=ecatable
http://transition.fcc.gov/oet/spectrum/table/fcctable.pdf
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Generic Configuration Rules 

When no site survey is made, the following rules of thumb should allow for a successful configuration:  

 

 The HuddleShare access point in a meeting room should not re-use a WiFi Channel that overlaps with 

one of the channels used in the corporate WLAN infrastructure. Ideally, at least two channels in the 

corporate WLAN should be reserved for the HuddleShare. If numerous HuddleShare systems are located 

close to one another, more channels may be required.  

o When installing HuddleShare base units, we recommend checking with your IT department to 

find which channels are not used by the corporate WLAN infrastructure in the desired location. 

 In an ideal setup, overlapping channels should not be used for two HuddleShare units within range of 

each other. As the 2.4GHz bands overlap with each other, best practice is to use channels 1, 6, & 11 on 

a single floor. On floors above and below, the channel pattern will be shifted to avoid overlap between 

floors (e.g. by placing channel 6 at the center of the illustrated pattern below). 

  
 If there are not enough channels available, two or more HuddleShares can be placed on the same 

channel. This will impact the quality of the connection when several clients are sharing 

simultaneously.  

o When three HuddleShares are placed on top of one another, this can result in performance 

issues as illustrated in Table 5 & 6. Table 5 shows a scenario in which all clients are streaming 

video content, and Table 6 shows a standard office situation where clients share typical office 

documents or presentations.  

 As stated above, the 5GHz channels do not overlap with each other, and are used less by devices 

without WiFi compared to the 2.4GHz channels. In addition, 5GHz signals are more rapidly degraded 

than 2.4GHz signals. Therefore, the use of a 5GHz channel is recommended. This will limit the impact 

of wireless devices on your WLAN. 
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 Measuring the RSSI from the HuddleShare at different device locations. This can be accomplished by 

means of a free WiFi survey tool such as the “WiFi Analyzer” Android application, or another base 

unit’s embedded WiFi Analyzer. As previously stated, the RSSI should be at least -70dBm. 

 Check the signal state reported on the HuddleShares web interface on the tab “Maintenance” > 

“Buttons” 

 

If the measured RSSI is too low, check the section marked [Important Remarks about the HuddleShare 

Installation]. 

 

 Attention: After using the WiFi Analyzer, the Portable WiFi Hotspot will turn off automatically. Be sure to 

enable WiFi Hotspot afterwards for best performance.  

6.3  Moderator Control 

Once enabled, connected devices will display on right side of the HuddleShare interface as shown below.  

 
Using a mouse or touch screen, you can select one of the connected devices by clicking it. You can have up to 

14 devices in the preview window simultaneously. Use the page up/down buttons to see more options. 

 

6.4  General Settings 

Includes: Auto Create Launcher, Auto Standby, Apple Screen Mirror Quality, HDMI Output Resolution, HDMI 

Input Auto Switch, Home Screen Background Image, and Volumes. 
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6.5.4  Show PC’s User Name When Mirroring 

Enable/Disable connected PC’s User Name to show when connected and mirroring. 

 

6.5.5  Clear History After Meeting 

Configure how frequently the HuddleShare deletes history when meetings have finished. Options include: 

 Decide by User 

 Never 

 Always 

 

6.5.6  Change Admin Password 

Click to change the administrator password. Default password is “admin” 

 

6.6  Language 

Includes Language settings. Click to find the appropriate language.  

 

6.7  System Update 

Includes Local Update and Full Update. 

 Local Update: Includes application software. 

 Full Update: Includes application software & firmware. 

 Factory Reset: Click to set HuddleShare back to factory default settings. 
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4. File Sharing/Exchange: Share or exchange files with a PC/Laptop using the HuddleShare hotspot or WLAN 

a. Check the IP address by opening File Sharing/Exchange. 

 
b. Have a PC type in the IP address into a web browser, as shown below. 

 
c. Upon closing the File Sharing dialog box, you will enter the HuddleShare File List as shown below 

 
  

 Help: Re-open IP address page 

 

 File List: Select photos, videos, music, or 

other files to transmit 

 

 Other Page: Tap any of the other pages to 

exit File Sharing/Exchange and go to the 

corresponding function 
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8.3  Transmit Android Mobile Device  

1. Open the “WirelessMedia” application.  

 
 

2. The WirelessMedia Main Interface can be seen below. The features include:  

Android 4.x   Android 5.x 

 
 

3. Local Files: Select file from local storage to mirror to HuddleShare. File types include: Image, Music, 

Video, & more. 

 

 Attention: Android Mirroring requires Android OS 5.0+ 

  

 Local Files: Mirror local files 

including Photos, Videos, & Music 

 File Upload/Exchange: Sets up a 

temporary connection between 

PC/Laptop for file transferring 

 TV Mirror: View what’s currently 

being mirrored to the HuddleShare 

main display 

 Mouse: Control the HuddleShare or 

shared device like a mouse 

 Menu Icon: Shows the menu icons 

(photo, video, music, file sharing, 

etc.) 

 Device List: Shows available 

HuddleShare & connect 

 File & Operation Zone: Select the 

file to transmit and control (if 

available) 
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5. Remote View: View what’s currently being mirrored to the HuddleShare main display 

a. When nothing is being shared, you will see: 

 

  
 

6. Wireless Mouse: Click in the Operation Zone to use the Wireless Mouse and control the HuddleShare.  

 
 

a. Mouse Pointer: Represents the mouse position on the HuddleShare. 

b. Re-Position: Resets the mouse to the center of the screen. 

c. Back: Sends a “Return” command to the HuddleShare to go back to the previous directory menu. 

d. Red Cross Icon: Return to the HuddleShare Main Interface. 

  

     

 

 Red Cross Icon: Return to the HuddleShare Main 

Interface 

 

 Operation Zone: Zone to view shared screen and 

control as a mouse 

 

 Hidden Menu: Click to open the hidden function 

features. Includes Back & Keyboard as shown in 

the lower image. 

 

 Back: Sends a “Return” command to the 

HuddleShare to go back to the previous directory 

menu. 

 

 Keyboard: Opens the keyboard 
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8.4  HDMI Input Select  

When on the Home Page, you can use a USB connected mouse or the Wireless Mouse feature to choose the 

HDMI Input. When an HDMI input is selected and connected, it will be displayed on the main display. When not 

connected, a connection diagram will be displayed on the main display, as shown below by default. 

 
 

When utilizing the HDMI input, you can click the Home Icon in the top right corner to go back to the Home 

Page.  

 

9.  WiFi Recommended Settings  

9.1  Checking WiFi Config on HuddleShare  

You can utilize a WiFi analysis software to check the WiFi environment in order to select an unused WiFi 

frequency between 2.4GHz & 5GHz. The WiFi channels are as follows: 

 2.4GHz: 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, & 11 

 5GHz: 36, 40, 44, 47, 149, 153, 157, 161, & 165 

 

9.2  Checking the WiFi RSSI on PC/Mobile  

You can utilize a WiFi analysis software to measure the WiFi RSSI (Received Signal Strength Indicator). It’s 

recommended to have the RSSI above -70dB to ensure proper signal transmission.  

 

  

    



mailto:help@HuddleCamHD.com
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Windows 7: “Windows has detected 

your computer’s performance is 

slow…” 

WirelessMedia uses GPU 

resources. Windows 7 may 

suggest using a different theme 

for increased performance 

This error message can be 

ignored. Choose “Keep the 

current color scheme.” 

Content is removed from main 

display and button LEDs are blinking 

Connection to HuddleShare is 

lost 

 WirelessMedia will attempt to 

automatically restore the 

connection. Upon failure, the 

button will blink red 

 Disconnect/reconnect button 

from PC/Laptop 

Nothing is shown on main display 

Display is powered off Power on the display 

The display cable isn’t 

connected correctly 

Connect the HDMI cable from 

HuddleShare to main display 

Display doesn’t recognize 

HuddleShare or it’s unable to 

display HuddleShare resolution 

Change the resolution of 

HuddleShare through Settings 

Configuration 

The Base Unit is in Standby mode 
Briefly press the Standby button on 

the HuddleShare to power On/Off 

Bad WiFi Connection 

Wireless channel is congested 
Use WiFi analysis software to 

scan for uncongested channels 

Connection between 

HuddleShare & Button is 

obstructed 

 Move HuddleShare to another 

location 

 Reorient HuddleShare antennas 

 Remove obstructions from 

line of sight 

No LAN connection to HuddleShare Wrong IP address 

 IP address isn’t within LAN 

range 

 DHCP isn’t enabled 

No WiFi connection with HuddleShare SSID isn’t correct Enter the correct SSID 

No WiFi connection between 

HuddleShare & mobile device 

Wrong WiFi frequency 
Ensure mobile device is on the 

correct frequency (2.4GHz or 5GHz) 

Wrong password 
Enter the correct SSID/Password 

combination 

No audio when transmitting local file 

Unsupported audio format.  

List includes: Dolby MS11, DDCO 

DTSLBR, DTSE, DTSNeoUltra, 

SRS-THEATERSOUND, 

DTS_StudioSound3D, & DTS_HD 

Reformat audio to DD, DD+, 

HEAAC, DTS DMP, WMA, DRA, or 

COOK 

Can’t enter File Sharing/Exchange 

in WirelessMedia iOS application 

WirelessMedia app is running in 

background. Due to Apply 

policy, any background app 

can’t run 

Put WirelessMedia back in front 

stage 

Can’t update HuddleShare Flash drive format is NTFS Re-format flash drive to FAT format 

Can’t connect through Apple Screen 

Mirror Service 

Operating System requirements:  

OS X: 10.6/10.7/10.8/10.9/10.10 

iOS: 8.0 & up 

Update to later Operating System 




